Appendix 1

Application form



Application for a premises licence
under the Gambling Act 2005 (standard form) A/ }( /¢ '2{’ [ 61\7

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

If you are completing this form by hand please wnte Ieglbly in block capitals using ink. Use

la(lddltlonal sheets if necessaryn -felevant questlon) You may wish to
eep a copy of the completed Q]
pace ’ RECENED AR C%NC'L
Where the application is— - 9 NOV 2018 IHECEVED
e In respect of a vessel, pr 13 NOV 2018
e To convert an authorigation granted under the Betting] Gaming and Lotteries Act 1963 ¢r
the Gaming Act 1968,
the application should be made on the relevant form for that type ‘of premises-or-applieation——

Part 1 — Type of premises licence applied for

Regional Casino [] Large Casino [] Small Casino [_]
Bingo [] Adult Gaming Centre [X] Family Entertainment Centre []
Betting (Track) [] Betting (Other) []

Do you hold a provisional statement in respect of the premises? Yes[] No [X]

If the answer is “yes”, please give the unique reference number for the provisional statement (as
set out at the top of the first page of the statement):

Part 2 — Applicant Details -

If you are an individual, please fill in Section A. If the apphcatlon is belng made on behalf of an
organisation (such as a company or partnership), please fill in Section B.

Section A
Individual applicant

1. Title: Mr [] Mrs [] Miss [_] Ms [] Dr [] Other (please specify)

2. Surname: Other name(s):

[Use the names given in the applicant’s operating licence or, if the applicant does not hold an
operating licence, as given in any application for an operating licence]

3. Applicant’s address (home or business — [delete as appropriate]):

Postcode:
4(a) The number of the applicant’s operating licence (as set out in the operating licence):




;4(b) If the appllcant does not hold an operatlng ||cence but |s m the process of applylng for one
;glve the date on whlch the appllcatlon was made B S Fa

, 5 T|ck the box |f the apphoatlon is belng made by more than one person .
: [Verre there are further applicants, the information requ:red in questions 1 to 4 should be. lncluded «

| on additional sheets attached fo thls form and those sheets should be clearly marked “Details of
fun‘her appllcants” ] P S : T o :

Sectlon B .
Appllcatlon on behalf of an orgamsatlon

. ‘6 Name of appllcant busmess or orgamsatlon GT PROMOTIONS LTD

[Use the names given in the applloant S operating I/cence or, if the applicant. does not hold an
operatmg licence, as given in any application for an operat/ng I/cence ]

| 7.The apphcant's reglstered or- pnnmpal address: - ,
: 'GROVEDELL HOUSE 15 KNIGHTSWICK ROAD CANVEY ISLAND SSB 9PA

PostcOde:’SSB 9PA ;

8(a) The number of the appllcant’s operatlng Ilcence (as given in the operatlng llcence)
000-027024-N- 308751-001

8(b) If the appllcant does not hold an operating licence butis in the process of applymg for one,
glve the date on which the apphcatlon was made

ERCE |

9. TICk the box if the appllcatlon is belng made by more than one orgamsatlon I___I

,[Where there are further applicants, the lnformat/on required in quest/ons 6 to 8 should be included

on additional sheets attached to thls form, and those sheets should be clearly marked “Detalls of
further appllcants g ] : e , ,

Part 3 - remnsesDetalls

10 Proposed tradlng name to be used at the premlses (lf known)

11. Address of the premlses (or if none give a descnptlon of the premlses and thelr location):
Unit 1, 450-454 ngh Road, Tottenham N17 9N

Postcode: N17 9JN
12. Telephone number at premises (if known):




Part 5 — Miscellaneous

17. Proposed commencement date for licence (leave blank if you want the licence to commence as
soon as it is issued): (dd/mm/yyyy)

18(a). Does the application relate to premises which are part of a track or other sporting venue
which already has a premises licence? No [delete as appropriate]

18(b). If the answer to question 18(a) is yes, please confirm by ticking the box that an application to
vary the main track premises licence has been submitted with this application. []

19(a). Do you hold any other premises licences that have been issued by this licensing authority?
NO [delete as appropriate]
19(b). If the answer to question 19(a) is yes, please provide full details:

20. Please set out any other matters which you consider to be relevant to your application:
See covering letter, plan and Gambling Risk Assessment

Part 6 — Declarations and Checklist (Please tick

I/ We confirm that, to the best of my/ our knowledge, the information contained in this
application is true. I/ We understand that it is an offence under section 342 of the
Gambling Act 2005 to give information which is false or misleading in, or in relation to,
this application.

I/ We confirm that the applicant(s) have the right to occupy the premises.
Checklist:

e Payment of the appropriate fee has been made/is enclosed

e A plan of the premises is enclosed

o |/ we understand that if the above requirements are not complied with the
application may be rejected

» |/ we understand that it is now necessary to advertise the application and give
the appropriate notice to the responsible authorities

M XXX X X




e wuthm the: buuldlng and the. ﬂoor(s) on which the. premlses are |ocated =

13 If the premlses are in only a part of a bwldmg, please descnbe the nature of the buildlng (for
example a shopping centre or offic ice block). The descnptlon should |nc|ude the number of ﬂoors

:Part of the Ground Floor of a3 storey buﬂdlng

' 14(a) Are the premrses S|tuated |n more than one ||censmg authonty area’?
No [delete as apﬁropr/ate] :

14(b). If the answer to quest|on 14(a) is yes please give the names of all the Ircensrng authontues '
within whose area the premises are partly located, other than the Iicensmg authorrty to wh|ch
| this application is made

: Tlmes of operatlon

' ). Do you want the Iicensmg authonty to xclude a default condition so that the premlses may

be used for longer periods than would otherwise be the case? No [delete as appropriate] [Where
the relevant kind of premises licence is not subject to any default conditions, the answer to this
question will be no.]

-15(b). If the answer to question 15(a) is yes, please complete the table below to mdrcate the tlmes
when you want the premises to be avallable for use under the premlses licence.

Start __|Finish Details ofany seasonal variation

Mon | ,bh:mm_ ' hh:mm
Tue R e

Wed

Thurs

Fri

| sat

Sun -

AR

16. If you wish to apply for a premises Ilcence with a condition restnctmg gamblmg to specn“ ic
periods in a year, please state the periods below using calendar dates ’




Part 7 — Signatures

21. Signature of applicant or applicant’s solicitor or other duly authorised agent. If signing on behalf
of the applicant, please state in what capacity:

Signature: e,

Print Name:  ROGER ETCHELLS
Date: 8/11/2018 (dd/mm/yyyy) Capacity: DULY AUTHORISED AGENT

22. For joint applications, signature of 2nd applicant, or 2nd applicant’s solicitor or other authorised
agent. If signing on behalf of the applicant, please state in what capacity:

Signature:

Print Name:
Date: (dd/mmvyyyy) Capacity:

[Where there are more than two applicants, please use an additional sheet clearly marked
“Signature(s) of further applicant(s)”. The sheet should include all the information requested in
paragraphs 21 and 22.]

[Where the application is to be submitted in an electronic form, the signature should be generated
electronically and should be a copy of the person’s written signature.]

Part 8 — Contact Details

23(a) Please give the name of a person who can be contacted about the application:
ROGER ETCHELLS

23(b) Please give one or more telephone numbersat which the person identified in question 23(a)
can be contacted:

01530 417554

24. Postal address for correspondence associated with this application:
ROGER ETCHELLS, THE OLD BANK, KILWARDBY STREET,ASHBY DE LA ZOUCH

Postcode:LE65 2FR

25. If you are happy for correspondence in relation to your application to be sent via e-mail, please
give the e-mail address to which you would like correspondence to be sent:
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Appendix 2

Risk assessment
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Appendix 3

Representations



Roye Chanel

From:- = t

Sent: ‘ , 06 December 2018 10:55

To: Licensing ' :
Subject:’ objection premises application AGC 450-454 ngh Road N17 9JN
Attachments: ; IMG_0387.jpg; IMG_0388.jpg

Dear licensing team ,
| attach a completed representation form to object to the above application. It didn’t appear possible to complete
on line so i have sent photos as the closing date is today If you'd like the paper copy let me know and ican post it to
_you. : :
Regards

 Kessock Close
N17 9PW
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Ward Councillors



Roye Chanel

From: ‘ Clir Brabazon Zena

Sent: 22 November 2018 14:46 ,

To: * Licensing ;
Subject: ‘ FW: Objection to granting of licence for Adult Gaming Centre at Unit 1, 450-454 High

Road, Tottenham

Dear Licensing

I am writing to you again regarding the application for an Adult Gaming Centre at Unit 1, 450-454 High
Road Tottenham. As well as'being a councillor, | am a local resident living some five minutes from
Tottenham High Road. I also chair our local Residents’ Association — Dowsett Estate RA.

I have further considered my represéntation and wish to make these additional comments.
The Council’s Statement of Gambling Policy sets out the licensing objectives related to gambling premises.

The risks we are concerned about include those covered by the licensing objectlves of the Gambling Act
2005 - crime and disorder; and the harm/exploitation of children and other vulnerable persons.
® Preventing gambling from being a source of crime or disorder, being assoc:ated with crime or
disorder or used to support crime;
e Protecting children and other vulnerable persons from being harmed or exploited by gamblmg

The policy further states :

Where an area is known to have high levels of crime thlS authority will consider carefully whether gambllng
premises are suitable to
be located there, taking into account such factors as:

e Jevels of recorded crime,

e the type of that crime,

o Jlevels of ASB related complaints.

It makes reference to using local area profiles as part of a risk based approach and the detail on this is in
appendix 2 of the policy. The Appendix makes clear that Bruce Grove and Tottenham Hale wards score
highly on the Index of Multiple Deprivation in relation to crime, anti-social behaviour and have very high
levels of people living in the vicinity who would be considered vulnerable. In the light of this, | would draw
your attention to the licensing objective to ‘protect children and other vulnerable persons from being
harmed or exploited by gambling’.

This proposed Adult Gaming Centre will be across the road from the existing Adult Gaming Centre on
Tottenham High Road. That centre is open 24 hours and | understand has had problems with anti-social
behaviour and crime and disorder, which on occasion has required the police to intervene. It is therefore
of great concern to me, that another such establishment is proposed on our High Road and | would ask
that this is brought before the Licensing Committee to consider.

Thank you s

Cllr Zena Brabazon
Labour Member for Harringay Ward
Cabinet Member for Civic Services



0208 489 5788 .
m 07812677710 o L
o ::~zena brabazon@hannqev dov uk

A ‘kbet‘tmg shopéon Tottenham ;Hrgh‘Road—- ‘ne near hrhp Lane and a further two near Northumberland Park

' These estabhshments and m partrcular the number of bettmg shops andfthe adult gaming centre ln Bruce Grove .
form a cluster of gambllng venues which already cause anti-social behav ourin the area 1 beheve opemng another* L
o wnl! encourage further gambhng and wrll actasa magnet for vulnerable people ,

:"'akThanks

,Cllr Zena Brabazon o '
Labour Member for Hamngay Ward
: ,Cabmet Member for Cwuc Servrces L

,":"f;‘fkf',HanngeyCouncrI;w - E e S e iR s
o _4225H|ghRoad RrverParkHouse N228HQ St e e Sobniabi e

L 0208 489 5788
 m.07812677710
- zena brabazon@harmqev qov uk

www. hannqev qovilk:

twntter @hanng ycouncl
: facebook com/ r1annqevcouncn

g Please conscder the envrronment before pnn’ung this emall



Roye Chanel

From:
Sent:
To:
Subject:

Hi there

Clir Adje Charles

23 November 2018 14:56

Licensing

Objection to granting of hcence for Adult Gaming Centre at Unit 1, 450—454 High Road,
Tottenham 4 )

I am writingto raise my objections to the granting of a licence under the Gambling Act 2005 to the appllcan't AGC at
~ unit 1 450-454 High Road, Tottenham, London N17 9JN. The application is for the an Adult Gaming Centre at the
heart of the area | represent in the ward of Tottenham Hale, Harmgey

Given the numerous issues in the area as well as the socio economic problems, opening an Adult Gaming Centre at
the above premises or on the High Road is not acceptable, It W|Il not add any value or improve on the quahty of the
lifestyle of the residents in the area.

| urge you to decline the licence.

Many thanks.

Clir Charles Adje

Cabinet Member - Strategic Regeneration
Labour Member for White Hart Lane Ward

Internal: 7924 Mobile: 07870157924
Email:Charles.adje@haringey.gov.uk

Haringey Council, 5th Floor, River Park House
225 High Road, Wood Green, London | N22 8HQ



Roye Chanel

From: , Gordon Ruth (2010) <Ruth. Gordon 2010@I|ve rhul ac. uk>

Sent: 28 November 2018 12:45

To: ‘ Licensing '

Subject: Objection to grantlng of ||censmg apphcatlon for adult gaming centre at Unit 1, 450-454

High Road, Tottenham

Dear Licensing

I am writing to you again regarding the application for an Adult Gaming Centre at Unit 1, 450-454 High
Road Tottenham. I am a councillor for the Tottenham Hale ward which covers this part of the High Road as
~ well as being a local resident living at 158 Dowsett Road, N17 9DH, just five minutes from Tottenham High
Road.

I would like to make some additional comments to my original objection having had some time to reflect
and discuss the issue with local residents.

The Council’s Statement of Gambling Policy sets out the licensing objectives related to gambling premises.

The risks we are concerned about include those covered by the licensing objectivés of the Gambling Act
2005 - crime and disorder; and the harm/exploitation of children and other vulnerable persons.

Preventing gambling from being a source of crime or disorder, being associated with
crime or disorder or used to support crime;

Protecting children and other vulnerable persons from being harmed or exploited by
gambling

The policy further states :

Where an area is known to have high levels of crime this authority will consider carefully whether gambling
- premises are suitable to_be located there, taking into account such factors as:

levels of recorded crime,
the type of that crime,
levels of ASB related complaints.

It makes reference to using local area profiles as part of a risk based approach and the detail on this is in
appendix 2 of the policy. The Appendix makes clear that Bruce Grove and Tottenham Hale wards score

~ highly on the Index of Multiple Deprivation in relation to crime, anti-social behaviour and have very high

levels of people living in the vicinity who would be considered vulnerable. In the light of this, I would draw

your attention to the licensing obj ectlve to ‘protect children and other Vulnerable persons from bemg harmed

or exp101ted by gambling’. :

This proposed Adult Gaming Centre will be across the road from the existing Adult Gaming Centre on
Tottenham High Road. That centre is open 24 hours and I understand has had problems with anti-social
behaviour and crime and disorder, which on occasion has required the police to intervene. It is therefore of

1






Roye Chahel

From: V , Clir OpOku Felicia

Sent: : 05 December 2018 22:57

To: ; ' Licensing

Cc: - _ CliIr Ejiofor Joseph; Clir White Matthew; Barrett Daliah V
Subject: ' Objection to grantmg of Ilcence for Adult Gaming Centre at Umt 1, 450-454 High Road,

. ‘ Tottenham

Dear All,

Myself and fellow Bruce Grove Ward councillors (Clir Joe Ejiofor and Clir Matt White) would like to raise a joint
objection to the licensing application for an 'adult gaming centre' at Unit 1, 450-454 High Road London N17 7JN. We
will be objecting to the proposal based on matters related to the prevention of crime and disorder, public safety and,
the prevention of public nuisance and public health, particularly the protection of chlldren from harm

There is a proliferation of bettmg shops along the ngh Road; there are at least 5 gambhng premlses onthe short . .
stretch of the High Road between the Police Station and Bruce Grove Station. Crime in the area is high particularly
around the area of the existing betting shops. In fact as part of the TfL Bruce Grove public realm scheme bicycle
stands had to be removed and placed in strategic areas to reduce the incidence of crime. Upon hearing about this
application we contacted the Bruce Grove Safer Neighbourhood Team and they have informed us that they
regularly receive calls to various betting shops along the High Road due to anti-social behaviour and drinkers causing.
~ issues and in their professional opinion another one will create further problems. Given the number of vulnerable

- young people and adults there are in the area we believe that insufficient safeguards can be putin place to prevent
a surge in gambling addiction as a result of the opening of this establishment.

© On this basis we are objecting on the following grouhds under the Gambling Act 2005
~ e Under the Guidance to Local Authority from Gamblmg Commission

> Objectlve 1: Preventing gambling from bemg a source of crime or disorder, bemg assoc1ated wnth
, crime or disorder or being used to support crime sections 5.3, 5.5, 5.7, 5.8, 6. 38 and 6 42
e Under the Council’s policy :
> Sectlons 3.4 and 3.7

Signed: Clir Joseph Ejlofor Clir Fehcna Opoku & Clir Matt Whlte Bruce Grove Ward

o

Kind regards,
-Felicia-

Clir Felicia Opoku

Chair of Standards Committee - ,

Labour Councillor for Bruce Grove ward

T-07812677717

- E —felicia.opoku@haringey.gov.uk

A - Haringey Council | 5th Floor, River Park House | 225 ngh Road | Wood Green London | N22 8HQ

DISCLOSURE: This email and any files transmitted with it are private and intended solely for the
use of the individual or entity to which they are addressed. If you are not the intended recipient the
E-mail, any copying, distribution or other use of the information contained in |t and-/ or any
attached files transmitted to you in error is strictly prohibited.

DATA PROTECTION: (i) I will treat as confidential any personal information you give me. (u) 1 wnll
however, allow authorised Council staff to see the information if this is needed to help and advise
you and (iii) may pass all or some of this information to those council staff if this is necessary to
help to resolve your case. (iv) | may wish to write/email you from time to time to keep you informed



Trade Representation



Roye Chanel

From: elizabeth speed <espeed@novomatic.co.uk>

Sent: : 06 December 2018 18:11

To: 4 Licensing

Cc: ‘ Tracey Rose

Subject: , The Gambling Act 200: AGC Apphcation Unit 1 450-454 High Road Tottenham N17 9JN.
Attachments: IMG 0742 JPG

Iinportance: High

Follow Up Flag: Follow up

Flag Status: ~ Completed

Dear Sirs

| am a solicitor and represent Talarius Limited, which operates a business at 475 Tottenham High Road, London, i.e.
across the road for the applicant site. As such, it has business interests that might be affected by the above
mentioned application and the company is an "interested party” pursuant to section 158 of the Gambling Act 2005.
‘The fact that we operate the same nature of business as the applicant does not alter this fact.

Inits capacityy of interested party it wishes to make the followings re’ptesentatioh.

1. The consultation period is unclear. The council website says that the last date for representations is 6
December 2018 whilst the attached notice of application which is in the wiridow of the site states that itis 7
December 2018. A further confusion is that the application itself, which you have kindly provided, has two
“received” dates. | assume the later date is the date on which outstanding documents and/or the fee, were

- received. The application cannot be treated as complete until all detail as required in the Gambling Act
(Premises Licences and Provisional Statements) Regulations 2007 (the Regulations), is received by the
Licensing Authority. That appears to have been the 13t November. That in turn means that the last date for
representations would be 10 December 2018 — not 6 or even 7 December 2018. This is a real deficiency as
the error renders the notice defective under the Regulation which specifically provide for such a situation. The
date also sets the clear window in which the appllcation must be advertised

2. Have the notices given to the Responsible authorities by the applicant (as it is expressly required to do
regardless of whether the Authority itself provides copies to the Responsible Authorities)?

3. Inote that the applicant has confirmed that it has the right to occupy the building — i.e. a legal right. While that
may be the case, | note that the site is also the subject of an application for planning permission. It is often the
case that applications are made prior to the acquisition of the site — i.e. before a right to occupy has been
acquired. In those circumstances, the appropriate application would be for a provisional stement as is
confirmed in the Licensing Authority's Statement of Policy (3.18). Without a right to occupy, an application for
a premises iicence cannot be made.

4. ltis not clear that the applicant has fulfilled its obligations under-2.8 pf your Statement of Policy. There is no
information setting out how the applicant will fulfil the relevant LCCP code provisions relating to Social
Responsibility. That is clearly something that is critical to the application and does not appear to have been
provided to the Authority or indeed to Responsible authorities.

5. Has the applicant pFovided the LRA to the Responsible authorities as required by the LCCP?

6. Finally, the plan accompanying the application appears defective in that the boundary of the premises to be
covered by the licence and the boundary of the area in which gaming machines will be available for use, are
not clearly marked on the plan as required by the Regulations. The plan is a very important part of the
appiication and of licences and this is a real issue.

Please accept the above serious issues as representations in relation to the application
I should be grateful if you wold confirm receipt. | may have further representations to make and reserve Talarius Ltd’s
posution in this regard.

Elizabeth Speed



~ which you sustain as a resut of software vir




Shah Noshaba

From: ' elizabeth speed <espeed@novomatic.co.uk>

Sent: 07 December 2018 15:05

To: Licensing )

Subject: The Gambling Act 2005: AGC Apphcatlon Unit 1, 450-454 High Road Tottenham N17
. ‘ ~ 9JN. ,

Importance: High

Dear Sirs,

I write further to my email below containing representatlons on behalf of Talanus Limited, which-is an interested party
under section 158 of the Gambling Act 2005 in relatlon to the Gambling Act 2005 application for an AGC at the
above sxte ’

Please accept my apologies for the typographical error at paragraph 2 below — some words were omitted. The
sentence should read: “Have the notices given to the Responsible authorities by the applicant (as it is expressly
required to do regardless of whether the Authority itself provides copies to the Responsible Authorities) contain the
correct date by which representations must be made.” [italics added]

I would also like to make the following additional representations in relation to the Local Risk Assessment that has
been filed by the Applicant. The Local Risk Assessment is deficient in a number of ways, including the following:

1. It does not identify two local centres for those seeking treatment for drug/alcohol dependencies — BUBIC and
Blenheim CDP. As a result there are no mitigating steps to deal with these centres. -

2. The LRA does not identify places of worship, which are referred to in the draft Local Area Profile to be \
effective in January 2019.

3. While the LRA identifies local schools, no measures to mmgate risks ansmg are included i in the document —
justa statement that they are there.

B

4. Similarly, there are no mitigating steps included for the nsk of the close Iocatlon of the CAB - just a statement
thatitis there.

5. Related to the above, the first column in the table refers to “Risk Assessment”. It is not clear what this
purports to relate to. | assume that it was meant to be the risk identified, but it is not clear. The last 4 entries
under this heading refer to “Awareness” of particular facts. “Awareness” is not a risk and it is very difficult to
understand what risks are beirig referred to and what steps are required by way of mitigation. The “impact”
column of the unidentified risks is not completed.

" Please accept these additional répresentations in relation to ‘the application.
1 should be grateful if you would confirm receipt.

Yours faithfully,

Elizabeth Speed

Group General Counsel
Novomatic UK

For Talarius Lmited

From: elizabeth speed

Sent: 06 December 2018 18:11

To: 'Licensing' <Licensing.Licensing@haringey.gov.uk>
Cc: 'Tracey Rose' <Tracey.Rose@Luxury-Leisure.co.uk>

Subject: The Gambling Act 200: AGC Application Unit 1, 450- 454 High Road Tottenham N17 9JN.
Importance: High

Dear Sirs



. - Please accept 'the ,bove serrous lssues as representatrons |n relatlon to the apphcatron

, ppli , provi
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rts oblrgatlons under 28 pf your Statement ;of Pohcy The' no
e the cant wi fulfrl the relevant LCCP code proy Te e
S rly something that is critical to the apphcatron and does not appear to have been
oy ndeed to Responsrble authontles ' fa ~
| 6 : plan accompanymg the appllcatron appears defectrve m that the boundary of the premrses to be

the boundary of the area in which gaming: maohmes will-be avartable for use, are
N as requtred by the Regulatrons The p!an isa very rmportant part of the ‘
, ndthrs rsareal rssue e V t o

o tl should be grateful if you wotd conﬁrm recerpt I may have further representatlons to make and reserve Talarrus Ltd s'
. posrtton in thrs regard ~ \ o , .

Ehzabeth Speed aa
Group General Counsel
~ Novomatic UK i
~For Ta!arlus errted

. Direct +44(0) 1014978222
~ Mobile +44 (0) 7808 571 588
, esoeed@novomatrc co uk '

e cOuFfDENTr’AuTv NOTrCE

Thrs emart is mtended only to be read or used by the addressee The rnformatron contamed
in this email message may be confidential rnformatron If you are not the intended recrplent
any use, mterference with, drstnbutlon dlsclosure or copylng of this material is unauthonsed

and prohibited. Conﬂdentralrty attached to thrs commumcatron is not warved orlost by reason '
of the mlstaken dehvery to you S ,
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Met Police Representation



{

, Roye Chanel

From - Roye Chanel on behalf of Licensmg o o
Sent: B ~ 05December 2018 13:42 - : )
To: ‘ ~ 'Roger' -
Subject: METROPOLITAN POLICE REPRESENTATION- Appllcation fora New Gambhng '
o : Premises Licence - Unit 1, 450-454 High Road, Tottenham, London N17 9N
. o (WK/424197)
Attachments: Appllcatlon & Risk Assessment pdf Plan. pdf
Importance: V 4 ' High -
Afternoon Roger, VV /

Please see representation below from the Metropolitan Police regarding the abbve,application.
Kind régards

Chanel Roye
Licen,sing’ Administrator

"BioNDONYE F

_ Licensing Authorlty I '

. ‘st Floor | River Park House | 225 ngh Road | Wood Green'l London 1 N22 8HQ
T: 020 8489 5544

E: chanel. anderson@harmgey gov.uk -

twitter@haringeycouncil :

facebook.com/haringeycouncil

Please consider the environment before printing this email.

‘ From Mark L Greaves@met pnn pollce uk <Mark L Greaves@met pnn. pollce uk> On Behalf Of yrmallbox~
hcensmg@met pnn.police.uk

Sent: 05 December 2018 11:42 . ' '

To: Licensing <L|censmg,Llcensmg@haringey gov.uk>; Shah Noshaba <Noshaba Shah@harmgey gov. uk>

Cc: Barrett Daliah <Daliah.Barrett@haringey.gov.uk>

Subject Application for a New Gambllng Premises Llcence Unit 1 450-454 ngh Road, Tottenham London N17 9IN
(WK/424197) ‘ .
Importance: High

- Dear Mrs Barrett

I am writing as Haringey Police Licensing Officer making a representation against the attached application for a New
Gambling Premises Licence by GT Promotions for City Slots, Unit 1, 450 — 454 High Road, London N17 9JN.

The proposed venue'is in Tottenham Hale Ward in a High Road with a similar venue opposite and nearby Betting
-Shops. This immediate area has been a crime gene?ator for many years despite patrols and initiatives by the Safer
Neighbourhood Team supported by specialist units and Community / Business Groups. Drug dealing is a serious
concern and it is known they will loiter in the vicinity and attempt to frequent gambling venues to avoid Police and
inclement weather and to target potential clients despite the efforts of the venues to deter them. Once someone is
inside the venue and slowly playing on a gaming machine whilst his friends chat with him it is not always easy or safe
for staff to remove them despite their suspicions regarding the persons real reason for being in the venue. Drug

" dealers include gang members. Drug dealing and street drinking add to the serlous anti- soual behaviour taking place
in this immediate area.






Licensing Authority Representation



Roye Chanel | ' S ‘

Subject: FW: UNIT1 450 HIGH ROAD TOTTENHAM LONDON N17

From: Barrett Daliah

Sent: 26 November 2018 09:38

To: Licensing <Licensing.Licensing@haringey.gov.uk>

Subject: Fwd: UNIT1 450 HIGH ROAD TOTTENHAM LONDON N17

Dear Mr Etchells,

I am writing as the Licensing Authority Responsible Authority in making this representation against the
above named application. It is recognised that local licensing decision making is an administrative and
evaluative process requiring a proportionate balancing exercise, that allows all parties to consider the
specific locality alongside the details of the application.

Tottenham High Road has a diverse range of premises offering retail and leisure alongside a number of
established premises providing gambling activity. The area also has a local soup kitchen and a drug
outreach centre in close proximity. This area of the High road has had ongoing issues with street drinkers,
drug dealing centred around the existing betting premises in the vicinity and the anti-social behaviour that
comes from that activity. =
It is recognised that the location of the proposed premises is an important consideration. The unit is based
along a busy section of the High Road and is a main thoroughfare for children and young people travelling
to and from school or other activities., for vulnerable persons seeking the addiction centre in Bruce Grove:
and the local soup kitchen as well as. the local post office and market area at Holcombe Road.

Special consideration should be attached given the close prOX|m|ty of the drug service and the vulnerable
people in the immediate locality.

The area has an existing AGC which has itself seen crime in terms of criminal damage to the machines
from frustrated customers and also staff being attacked by customers who have lost money they could not
afford to lose. The premises operates with security guards in place in order to offer some protection for its
staff members.

The location of the betting establishments in this regard provides for an environment in which gambling
activity may be closely and prominently observed. Whilst we do not suggest that the applicant proposes to
advertise in such a as to make betting attractive to children, the LSC is asked to consider whether the
location of this particular premises acts to normalise and thereby inadvertently promote gambling to
children and young persons. And other vulnerable persons.
“The close proximity of the drug outreach centre means that persons with substance misuse issues will be
put to the test in making balanced and informed decisions and could potentially be drawn to gamble more
in the hope of obtaining money to fund their addiction.

Taking.into account these matters the licensing aUthority take the view that there are insufficient conditions
that.could be offered to meet these concerns. Given these concerns in the locality the LSC is urged to not
grant the licence.

If the LSC does not agree with this representation then we suggest that consideration be given to reduced
operating hours to ensure the premises operates between 8am and 10pm Monday Saturday and 8am-
5pm —Sundays.

That an SIA security guard is stationed at the premlses each day from noon until closing time.

That no lone working is done from noon until closing time each day.

Daliah Barrett (Licensing Team rLeadeVr)
- Haringey Council - Licensing Authority



Regeneration Team

Public Health Rep



Roye Chanel

From: Cavanagh Catherine
Sent: 23 November 2018 12:49
“To: Licensing
Cc: Ahmad Maria; Reba Toussainte; Trotter Keith; Hart Sarah; Maple Matthew Barrett Daliah;
McClellan Neil; D'Aguilar Marlene
“Subject: , RE: Gambling/licensing application - Unit 1, 450-454 High Road N17 9JN .
Attachments: - gambling licence 450-4 HiRd.docx

Dear Licensing
Please find the Regeneratioo objection attached and below.
Objection to Abplication for Premises Licence Gambling Act 2005: Adult Gaming Centre

Unit 1, 450-454 High Road is within Bruce Grove District Centre, where significant investment is being made to
improve the District Centre as part of Haringey Council’s Tottenham High Road Strategy

The Deveiopment Management DPD 2017 Policy DM46 B is specifically referenced in the High Road Strategy as
seeking: ‘to address the proliferation of betting shops’, which are already dominant in the area.

The retail survey at Bruce Grove summarised in the Draft High Road Strategy Feb 2018 states that the service is:
‘dominated by hairdressers/hair supplies and betting shops’. The Soundings consultat:on report from 2014 headline
findings include: ‘people wanted fewer betting shops’.

There is already a cluster of five gambling premises in close proximity to the application site at 450—454 High Road,
- namely: William Hill 438-444 High Road, Admiral Casino 475 High Road; BetFred 474 High Road Ladbrokes 480 ngh
Road and Paddy Power 486 High Road.

The Prevention of crime and disorder, Public safety and the Prevention of public nuisance
In relation to the Gambling Act 2005, we are liaising with the police over concerns about anti social behaviour in the
Bruce Grove local centre, where noisy groups frequently congregate outside betting shops.

The High Road Strategy seeks greater diversity in retail offer, more active frontages and community safety. The adult
gaming centre would present an inactive frontage on a prime stretch of the High Road, reducing passive surveillance
and making the townscape more hos'ti‘le and less welcoming.

The protection of children from harm :
The proposals for 450-454 High Road are in direct conflict with Public Health’s new Superzone around the Holy
Trinity School, aimed at tackling gambling and other factors that could have a detrimental impact on health An
amusement centre would be attractive to young people.

“ The Regeneration Team therefore considers that granting a gambling premises licence would adversely affect the
vitality and viability of the District Centre, as well as community safety, health and wellbeing. The proposed 7
gambling premises is located in an area of high deprivation and would undermine the several improvement policies
that the council and others are seeking to make to the area.

In addition, the Mayor London’s Town Centres SPG Policy 4.8 states: ‘Over-concentrations of betting shops ... can
give rise to particular concerns.” And seeks to: ‘prevent the loss of retail and related facilities that provide essential
convenience, ... manage clusters of uses having regard to their positive and negative impacts’ in particular to
encourage: ‘broader vitality and viability; diversity of offer; sense of place and local identity; community safety and
security; promoting health and well-being’

Yours sincerely
Catherine Cavanagh



Objection to Application for Premises Licence Gambling Act 2005: Adult Gaming Centre

Unit 1 450-454 High Road is within Bruce Grove District Centre, where significant investment is
being made to improve the District Centre as part of Haringey Council’s Tottenham High Road
Strategy , :

The Development Management DPD 2017 Policy DM46 B is specifically referenced in the High Road
Strategy as seeking: ‘to address the prohferatlon of betting shops’, which are already dominant in
the area.

The retail survey at Bruce Grove summarised in the Draft High Road Strategy Feb 2018 states that
the service is: ‘dominated by hairdressers/hair supplies and betting shops’. The Soundings
consultation report from 2014 headline findings include: ‘people wanted fewer betting shops’.
There is already a cluster of five gambling premises in close proximity to the application site at 450—
454 High Road, namely: William Hill 438-444 High Road, Admiral Casino 475 High Road; BetFred 474
High Road, Ladbrokes 480 High Road and Paddy Power 486 High Road. ‘ A

The Preventlon of crime and dlsorder, Public safety and the Prevention of public nuisance

In relation to the Gambling Act 2005, we are liaising with the police over concerns about antl social
behaviour in the Bruce Grove local centre, where noisy. groups frequently congregate outside betting
shops.

The High Road Strategy seeks greater diversity in retail offer, more active frontages and community
safety. The adult gaming centre would present an inactive frontage on a prime stretch of the High
-Road, reducing passive surveillance and making the townscape more hostile and less welcoming.

The protection of children from harm

The proposals for 450-454 ngh Road are in dlrect conflict with Public Health’s new Superzone
around the Holy Trinity School, aimed at tackling gambling and other factors that could have a
detrimental impact on health. An amusement centre would be attractive to young people.

The Regeneration Team therefore considers that granting a gambling premises licence would
adversely affect the vitality and viability of the District Centre, as well as community safety, health
and wellbeing. The proposed gamblmg premises is located in an area of high deprivation and would
undermine the several improvement policies that the council and others are seeking to make to the
area.

In addition, the Mayor London’s Town Centres SPG Policy 4.8 states: ‘Over-concentrations of betting
shops ... can give rise to particular concerns.” And seeks to: ‘prevent the loss of retail and related
facilities that provide essential convenience, ... manage clusters of uses having regard to their
positive and negative impacts’ in particular to encourage: ‘broader vitality and viability; diversity of
offer; sense of place and local identity; community safety and securlty, promoting health and well-
being’

Yours sincerely
Catherine Cavanagh ,
Regeneration Team, Haringey Council



Barnet, Enfield and Haringey NHS

Mental Health NHS Trust

Blembhaeirmn

The Grove Drug Treatment Service
9 Bruce Grove

London N17 6RA

Tel: 020 8702 6220

18/01/2019

To:

The Licensing Team

Level 1 North - River Park House

225 High Road

Wood Green

N22 8HQ

via email at licensing@haringey.gov.uk

Dear Licensing Team,

Re: Objectibn to Application for a Premises license for Unit 1, 450-454 High Road, Tottenham,
London, N17 9JN

As an individual and on behalf of Haringey Drug Treatment Services (The Grove) | wish to raise an
objection to this licensing application. The Grove provides treatment and support for vulnerable
people suffering substance and alcohol addiction.

The Grove is part of BEH Mental Health NHS Trust. The service is located in close proximity to the
propbsed application. Our patients are vulnerable to the temptation of gambling which, as a result
of their complex underlying issues, may disproportionately lead to problematic or addiction to
gambling. Our patients are also frequently in a precarious financial position as a result of their
“health and social care issues. Access to further potential sources of debt, incurred by the attraction
of gambling income, will only compound their difficulties.

In my opinion it would be in the interests of the local population and our patients for this application
to be refused by London Borough of Haringey. For completeness 1 have copied this letter to Clir

Joseph Ejiofor, within his role as a Bruce Grove Ward Councillor.

Yours sincerely,

Dr Pardeep Grewal BSc, MBBS, MSc, FRCPsych
Clinical Lead for Substance Misuse Services, Barnet, Enfield and Haringey Mental Health NHS Trust
The Grove Drug Treatment Service 9 Bruce Grove London N17 6RA

#

cc joseph.ejiofor@ haringey.gov.uk
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TOTTENHAM APPLICATION ~GT PROMOTIONS LTD

SUGGESTED CONDITIONS (24 January 2019)

1.

10.

There shall be a minimum of 2 members of staff on duty at all times the premises are open.

One of those members of staff shall be SIA registered, be badged and be on duty at all times the -

premises are open. ’

External CCTV cameras shall be provided prominently facing in each direction along the High
Road also covering the frontage of the premises and over the entrance door (3 cameras).

A covert CCTV camera will be mounted inside the door.

The CCTV system will be linked to-a facial recognition system which in turn will identify members
of the public who have been barred or self-excluded. , ‘

12 internal CCTV cameras will be operated at all times.
All CCTV cameras shall record onto a system and be retained for 30 days. The system will be
made available to the Police and licensing authority on reasonable notice including downloading

footage in pdf format.

Toilets are to remain locked at all times and are only available to customers who have requested
access. Anyone abusing the use of the toilets is to be banned.

The front door will be locked between 7pm and 7am daily. Access between those hours is

available at the discretion of the staff with a buzzer being provided at the front door to seek

access. During the first 6 months of trading the ‘buzzer system’ shall be operated 24 hours a

day.

Entry to the premises shall be limited to members only. The company will operate a
membership scheme recording members details on its system, including their photograph.

./
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Condmons and codes of practice
applicable to

Gaming machine general: Adult gaming centre
licences
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licences

Including sector-specific extract of
LCCP October 2018
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1

General introduction

This document sets out the Gambling Commission’s general licence conditions
and associated code of practice provisions (LCCP) under the Gambling Act 2005
(the Act) which are applicable to the specified sector(s).

" The LCCP document sets out:

Part I: (in black) | statutory conditions attached by virtue of the Act

Partll: (in orange)-  the suite of general conditions attached to
' operating licences

Part i (in blue) the principal code of practice, distinguishing
between ‘social responsibility’ provisions and
‘ordinary’ provisions (the social responsibility
provisions are in shaded boxes within the text).

An index to the provisions is provided at the end of this document, and if using
an electronic version of this document, links are provided from both the contents
and index pages to aid navigation.

. Copies of LCCP can be obtained from the Commission’s website:,

www.gamblingcommission.gov.uk or by writing to:

Gambling Commission

Victoria Square House

Victoria Square

Birmingham B2 4BP

T 0121 230 6666

F 0121 2306720

E info@gamblingcommission.gov.uk

The Commission also produces sector-specific extracts of LCCP and these will
be made available on the website. Further information about the history of LCCP
(such as the results of completed consultations) and potential future
amendments to LCCP can also be found on the website.

This extract of LCCP comes into force on 31 October 2018.

Relevant requirements of the conditions and code provisions were notified in
draft to the European Commission in accordance with Directive (EU)2015/1 535.
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Part I: Statutory conditions attached by virtue of the
Act

Social responsibility

This licence is subject to a condition that the licensee ensures compliance with any
relevant social responsibility provision of a code of practice issued by the
Commission. The social responsibility provisions that are relevant to the activities
-authorised by this licence are set out in the section entitled Codes of Practice (Part
).

(Sections 24 and 82(1) Gambling Act 2005)

Return of stakes to. children: AGC

The following condition applies to gaming machine general: adult gaming
centre operating licences only

This licence is subject to a condition that if the licensee (or anyone employed by the
licensee to perform an operational function within the meaning of section 80 of the
Act) becomes aware that a child or young person is using or has used facilities for
gambling provided in reliance on the licence, the licensee:
(a) must return any money paid in respect of the use of those facilities
(whether by way of fee, stake or otherwise) by the child or young
person as soon as is reasonably practicable; and

(b) may not give a prize to the child or young person.

This condition does not apply to use of a Category D gaming machine.
(Section 83(1)) |

Return of stakes to children: FEC .

The following condition applies to gaming machine general: family
entertainment centre operating licences only

This licence is subject to a condition that if the licensee (or anyone employed by the
licensee to perform an operational function within the meaning of section 80 of the
Act) becomes aware that a child or young person is using or has used facilities for
gambling provided in reliance on the licence, the licensee: -

(a) must return any money paid in respect of the use of those facilities (whether
by way of fee, stake or otherwise) by the child or young person as soon as
is reasonably practicable; and

(b) may not give a prize to the child or young person. ‘

This condltlon does not apply to use of a Category D gaming machlne or equal
chance gaming.

(Section 83(1))
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Part II: Suite of genera! conditions attached to
operating licences under Section 75 of the Gamblmg
Act 2005 (the Act)

1 Qualified persons and personal !tcences
1.1 Qualified persons

Licence condition 1.1.1

Qualified persons — qualifying position

All operating licences, except ancillary remote licences, issued to small-scale
operators

1 In this condition the terms ‘small-scale operator’, ‘qualifying position’ and
‘qualified person’ have the meanings respectively ascribed to them by the
Gambling Act 2005 (Deﬂnmon of Small-scale Operator) Regulations2006.

2 Schedule X'lists those lndlwduals notified to the Commlssmn as qualified
persons.

3 If, whilst the licensee remains a small-scale operator, an individual begins or
ceases to occupy a qualifying position in relation to the licensee, the licensee
must within 28 days apply to the Commission under section 104(1)(b) of the Act
for amendment of the details of the licence set out in Schedule X'.

4  An application for amendment under section 104(1)(b) of the Act may be made
in advance of an individual beginning or ceasing to occupy a qualifying position
provided it specifies the date from which the change to which it relates is to be
effective.

5 In this condition ‘qualified person’ has the same meaning as in the Gambling
Act 2005 (Definition of Small-scale Operator) Regulations 2006.

T The schedules mentioned here will be attached to individual Iicences.

1.2 Personallicences

Licence condition 1.2.1

Specified management offices — personal management licences

“All casino, bingo, general and pool betting, betting intermediary, gaming
machine general, gaming machine technical, gambling software and lottery
managers licences, except ancillary remote licences

1 Subject to 6 and 7 below, licensees must ensure:

a that each individual who occupies one of the management offices
specified in 2 below in respect of the licensee or in connection with the
licensed activities holds a personal licence authorising the performance
of the functions of that office (hereafter ‘a personal management
licence’); and

b that at least one person occuples at least one of those offices.
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2 The specified management offices are those offices (whether or not held by a
director in the case of a licensee which is a company, a partner in the case of a
licensee which is a partnership or an officer of the association in the case of a
licensee which is an unincorporated association) the occupier of which is by
virtue of the terms of their appointment responsible for:

a the overall management and direction of the licensee’s business oraffairs

b the licensee’s finance function as head of thatfunction

¢ the licensee’s gambling regulatory compllance func’uon as head of that

_ function

d the licensee’s marketing functlon as head of that function

e the licensee’s information technology function as head of that function in
so far as it relates to gambling-related information technology and
software

f oversight of the day to day management of the licensed activities at an
identified number of premises licensed under Part 8 of the Act or across
an identified geographical area

g in the case of casino and bingo licences only, oversight of the day to day
management of a single set of premises licensed under Part 8 of the Act.

3 The person responsible for the licensee’s gambling regulatory compliahce
function as head of that function shall not, except with the Commission’s express
approval, occupy any other specified management office.

4 Licensees must take all reasonable steps to ensure that anything done in the
performance of the functions of a specified management office is done in
accordance with the terms and condmons of the holder’s personal management

- licence.

5 Where an individual is authorised by a personal licence and that licence comes
under review under section 116(2) of the Act, the operating licensee must comply
with any conditions subsequently imposed on that licence by the Commission
about redeployment, supervision, or monitoring of the individual's work and any
requirements of the Commission in respect of such matters appllcable during the
period of the review. :

6 Paragraphs 1 to 5 above shall not apply to a licensee for so long as the licensee
is a ‘small-scale operator’ as defined in the Gambling Act 2005 (Definition of
Small-scale Operator) Regulations 2006 (‘the Regulations’).

7 During the period of 3 years commencing with the date on which a licensee
ceases to be a small-scale operator paragraphs 1 to 6 above shall apply subject
to the proviso that the phrase ‘each individual’ in paragraph 1a shall not include
any individual who was a ‘qualified person’ (as defined in the Regulations) in
relation to the licensee 28 days immediately prior to the licensee ceasing to be a
small-scale operator.
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4  Protection of customer funds

4.2 Disclosure to customers.

Licence condition 4.2.1

Disclosure to customers : :

All operating licences, except gaming machine technical, gambling software,
host, ancillary remote bingo and ancillary remote casino licences

1

Licensees who hold customer funds must set out clearly in the terms and
conditions under which they provide facilities for gambling information about
whether customer funds are protected in the event of insolvency, the level of such

_protection and the method by which this is achieved.

Such information must be according to such rating system and in such form the
Commission may from time to time specify. It must be provided in writing to each
customer, in a manner which requires the customer to acknowledge receipt of the
information and does not permit the customer to utilise the funds for gambling
until they have done so, both on the first occasion on which the customer

~ deposits funds and on the occasion of any subsequent deposit which is the first
- since a change in the licensee’s terms in relation to protection of suchfunds.

In this condition ‘customer funds’ means the aggregate value of funds held to the
credit of customers including, without limitation:

a cleared funds deposited with the licensee by customers to provide stakes -
in, or to meet participation fees in respect of, future gambling,

b winnings-or prizes which the customer has chosen to leave on deposit
with the licensee or for which the licensee has yet to account to the
customer, and }

¢ ° any crystallised but as yet unpaid loyalty or other bonuses, in each case
irrespective of whether the licensee is a party to the gambling contract.
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5 Payment

51 Cash and cash equivalents, payment methods and
services

-Licence condition 5.1.1

Cash and cash equivalents .

All operating licences except gaming machine technical, gambling software
and host licences

1 Licensees, as part of their internal controls and financial accounting systems,
must implement appropriate policies and procedures concerning the usage of cash
and cash equivalents (eg bankers drafts, cheques and debit cards and digital
currencies) by customers, designed to minimise the risk of crimes such as money
laundering, to avoid the giving of illicit credit to customers and to provide assurance
that gambling activities are being conducted in a manner which promotes the
licensing objectives. é

Z Licensees must ensure that such policies and procedures are implemented
effectively, kept under review, and revised appropriately to ensure that they
remain effective, and take into account any applicable learning or guidelines
published by the Gambling Commission from time totime.
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6 .

6.1

Provision of credit by icensees and the use of
credit cards

Provision of credit

Licence condition 6.1.1

Provision of credit

All gaming machine general operating licences for adult gaming centres and
family entertalnment centres

1 Licensees must neither: ,
a provide credit themselves in connection with gambling; nor
b participate in, arrange, permit or knowingly facilitate the giving of credit
in connection with gambling.
7  General ‘fair and open’ provisions

7.1 Fair and transparent terms and practices

Licence condition 7.1.1

Fair and transparent terms and practices

All operating licences except gammg machine technical and gambling software
licences

1

Licensees must ensure that the terms on which gambling is offered, and any
consumer notices relating to gambling activity, are not unfair within the meaning of
the Consumer Rights Act 2015. Licensees must comply with those terms.

The contractual terms on which gambling is offered and any notices relating to
gambling activity must be transparent within the meaning of the Consumer
Rights Act 2015. The contractual terms on which gambling is offered must be
made available to customers in an easily accessible way.

Licensees must ensure that changes to customer contract terms comply with the
fairness and transparency requirements under the Consumer Rights Act 2015.
Customers must be notified of material changes before they come into effect.

Licenseeé must ensure that they do not commit any unfair commercial préctices
within the meaning of the Consumer Protection from Unfair Trading Regulations
2008, at any stage of their interactions with consumers.
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12 Anti-money laundering

12.1 Prevention of money laundering and terrorist financing

Licence condition 12.1.1

Anti-money laundering

Prevention of money laundering and terrorist financing

All operating licences except gaming machine technical and gambling
software licences

1 Licensees must conduct an assessment of the risks of their business being
used for money laundering and terrorist financing. Such risk assessment
must be appropriate and must be reviewed as necessary in the light of any
changes of circumstances, including the introduction of new products or
technology, new methods of payment by customers, changes in the
customer demographic or any other material changes, and in any event
reviewed at least annually.

2 Following completion of and having regard to the risk assessment, and
any review of the assessment, licensees must ensure they have
appropriate policies, procedures and controls to prevent money
laundering and terrorist financing.

3 Licensees must ensure that such policies, procedures and controls are
implemented effectively, kept under review, revised appropriately to ensure
that they remain effective, and take into account any applicable learning or
guidelines published by the Gambling Commission from time to time.
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14 Access to premises
14.1 Access to premises

Licence condition 14.1.1
Access to premises
All operating licences

1 Licensees must have and put into effect policies and procedures (including staff
training programmes) designed to ensure that their staff co-operate with the
Commission’s enforcement officers in the proper performance of their
compliance functions and are made aware of those officers’ rights of entry to
premises contained in Part 15 of the Act.
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15 Information requirements -
- 15.1 Reporting suspicion of offences etc

Licence condition 15.1.1 ,

Reporting suspicion of offences etc - non-betting licences

All operating licences except betting, betting intermediary, ancillary remote
betting, betting host and remote betting intermediary (trading rooms only)
licences

1 Licensees must as soon as reasonably practicable provide the Commission or
ensure that the Commission is provided with any information that they know
relates to or suspect may relate to the commission of an offence under the
Act, including an offence resulting from a breach of a licence condition or a
.code provision having the effect of a licence condition.

15.2 Reporting key events and other reportable events

Licence condition 15.2.1
Reporting key events
All operatlng licences

A key event is an event that could have a significant impact on the nature or
structure of a licensee’s business. Licensees must notify the Commission, or ensure
the Commission is notified, in such form or manner as the Commission may from
time to time specify, of the occurrence of any of the following key events as soon as
reasonably practicable and in any event within five working days of the licensee
becoming aware of the event’s occurrence’.

Operator status

1 In the case of licensees which are companies, a petition being presented for

~their winding up or the winding up of any group company of theirs, or they or any
group company being placed in administration or receivership or their directors
proposing to creditors a composition in satlsfactlon of its debts or a scheme of
arrangement of its affairs.

2 In the case of licensees which are bodies corporate, but not companies, any
event substantially equivalent to those listed at 1 above.

'3 In the case of a licensee who is an individual (or a partner in a partnership
licensee) their being presented with a petition for their bankruptcy or
sequestratlon or their entering into an individual voluntary arrangement.

Relevant persons and positions

4 In the case of licensees who are companies or other bodies corporate having a
share capital, the name and address of any person who (whether or not already
a shareholder or member) becomes a shareholder or member holding 3% or
more of the issued share capital of the licensee or its holding company.

5 Any invéstment ina licensee which is not by way of subscription forshares.

6 The taking of any loan by the licensee, or by a group company who then makes
an equivalent loan to the licensee, from any person not authorised by the -

Financial Conduct Authority: a copy of the loan agreement must be supplied.
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7 The entering into an arrangement whereby a third party provides services to, or
grants any licence concession or permission to, the licensee other than for full
value: full details of the arrangements must be supplied.

8 The appointment of a person to, or a person ceasmg to occupy, a ‘key position’:.
a ‘key position’ in relation to a licensee is: ,

a in the case of a small-scale operator, a ‘qualifying position’ as defined in
the Gambling Act 2005 (Definition of Small-scale Operator) Regulations
2006

b in the case of an operator which is not a small-scale operator, a
‘specified management office’ as set out in (current) LCCP licence
condition 1.2

¢ a position the holder of which is responsible for the licensee’s anti-
money laundering procedures, including suspicious activity reporting

d any other position for the time being designated by the Commission as
a ‘key position’. (Notification is required whether or not the person
concerned is required to hold a personal management licence and
whether or not the*event notified requires the licensee to apply for a
variation to amend a detail of their licence.)

9 Any change to the structure or organisation of the licensee’s business which
affects a ‘key position’ or the responsibilities of its holder.

Financial events

10 Any material change in the licensee’s banking arrangements, in particular the
termination of such arrangements or a particular facility and whether by the
licensee or the provider of the arrangements.

11 Any breach of a covenant given to a bank or other lender.

12 Any default by the licensee or, where the licensee is a body corporate, by a
group company in making repayment of the whole or any part of a loan on its
due date.

13 Any court judgments (in whatever jurisdiction) against the licensee or, where the
licensee is a body corporate, a group company, remaining unpaid 14 days after
the date of judgment.

14 Where the licensee is required to have their accounts independently audited,
any qualification to an auditors’ report; and any unplanned change of auditor
including a change prompted by a dispute or resulting from auditors being
unable or unwilling to sign an unqualified audit report.

15 Any change in the licensee’s arrangements for the protection of customer funds
in accordance with the general licence condition 4 relating to the protection of
customer funds (where applicable).

16 Where the licensee holds customer funds in a separate bank account, any
deficit on reconciliation of such bank account.

17 Any change in the licensee’s arrangements as to the methods by which, and/or
the payment processors through which, the licensee accepts paymentfrom

14 of 41




customers using their'gambling facilities (this key event applies to remote
casino, bingo and betting operating licences, except ancnllary and remote bettlng
intermediary (trading room only) Ilcences)

Legal or regulatory proceedings or reports

18 The grant, withdrawal or refusal of any application for a licence or other
permission made by the licensee, or in the case of a licensee which is a body
corporate, any group company of theirs, to a gambling regulator in another
jurisdiction. In the case of a withdrawal or refusal of the application, the licensee
must also notify the reasons for such withdrawal or refusal. (This condition does
not apply to applications for licences or other permissions to carry on activities
which would fall outside the scope of a Gambling Commission operating licence
if carried out in Britain or with customers in Great Britain.)

19a Any investigation by a professional, statutory, regulatory or government body (in
whatever jurisdiction) into the licensee’s activities, or the activities in relation to
the licensed entity of a personal licence holder or a person occupying a
qualifying position employed by them, where such an investigation could result
in the imposition of a sanction or penalty which, if imposed, could reasonably be
expected to raise doubts about the licensee’s continued suitability to hold a
Gambiling Commission licence.

19b Any criminal investigation by a law enforcement agency in any jurisdiction in
relation to which:

& the licensee is involved (including, but not limited to investigations of
crimes allegedly committed against the licensee or involving the
gambling facilities provided under the licence), AND

e the circumstances are such that the Commission might reasonably be
expected to question whether the licensee’s measures to keep crime out
of gambling had failed.

Notification of the event must occur as soon as practicable after the licensee
becomes aware of any such investigation in which the licensee is involved and
measures may have failed.

20 The receipt of any report from a professional, statutory or other regulatory or
government body (in whatever jurisdiction) of the outcome of a compliance
assessment in relation to the gambling activity of the licensee or, where the
licensee is a body corporate, of any group company in which at least one person
who holds a key position in or in respect of the licensee holds a key position: a
copy of the report should be provided where available to the licensee.

21 The referral to the licensee’s Board, or persons performing the function of an
audit or risk committee, of material concerns raised by a third party (such as an
auditor) about the provision of facilities for gambling which are expressed (in
whatever terms) as requiring attention as a high priority: a summary of the
nature of the concerns must be provided.

22 The imposition by the licensee of a disciplinary sanction, including dismissal,
against the holder of a personal licence or a person occupying a qualifying
position for gross misconduct; or the resignation of a personal licence holder or
person occupying a qualifying position following commencement of dlsmphnary
proceedmgs in respect of gross misconduct against that person.
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23

24

The commencement (in whatever jurlsdtctlon) of any materlal Iltlgatlon against
the licensee or, where the licensee is a body corporate, a group company: the
licensee must also notify the outcome of such litigation.

The making of a disclosure pursuant to section 330, 331, 332 or 338 of the
Proceeds of Crime Act 2002 or section 19, 20, 21, 21ZA, 21ZB or 21A of the
Terrorism Act 2000 (a suspicious activity report): the licensee should inform the
Commission of the unique reference number issued by the United Kingdom

‘Financial Intelligence Unit of the National Crime Agency in respect of each

disclosure and for the purposes of this key event the five working day period
referred to above runs from the licensee’s receipt of the unique reference
number. The licensee should also indicate whether the customer relationship
has been discontinued at the time of the submission.

Gambling facilities
25a Any breach in the licensee’s information security that adversely affects the

confidentiality of customer data or prevents customers from accessing their
accounts for longer than 24 hours.

25b Where a gaming system fault has resulted in under or-overpayments to a

286
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player (this includes instances where a fault causes an incorrect prize/win
value to be displayed).

Any change in the identity of the ADR entity or entities for the handling of
customer disputes, as required by the social responsibility code provision on
complaints and disputes.

The reference of a dispute to an ADR entity other than one in respect of which
contact details were given in accordance with the social responsibility code
provision on complaints and disputes; the reason for selection of that ADR entity
should be glven ~

In the case of remote gambling, the commencement or cessation of trading on
website domains (including mobile sites or mobile device applications) or
broadcast media through which the licensee provides gambling facilities.

In this condition: ‘ ‘
‘body corporate’ has the meaning ascribed to that term by section 1173 of the
Companies Act 2006 or any statutory modification or re-enactment thereof
a in respect of a company, ‘holding company’ and ‘subsidiary’ have the
meaning ascribed to that term by section 1159 of the Companies Act
2006 or any statutory modification or re-enactment thereof
b a‘group company’ is any subsidiary or holding company of the licensee
and any subsidiary of such holding company. -

* Key events can be reported securely online at the Commission’s website through our eServlces
system www.gamblingcommission.gov.uk

Alternatively, for operators unable to access this system, you can report a key event by email

to: key.events@gamblingcommission.gov.uk
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Licence condition 15.2.2
Other reportable events
All operating licences

1 Licensees must also notify the Commission in such form or manner as the
Commission may from time to time specify, or ensure that the Commission is so.
notified, as soon as reasonably practicable of the occurrence of any of the

- following events': -

a

the conclusion of a dispute referred to an ADR entity and in suchcase

“providing the Commission with a copy of the decision or note of the

outcome?

any outcome adverse to the licensee of any proceedmgs taken agamst
the licensee (in whatever jurisdiction) by a customer in relation to a
gambling transaction; but excluding proceedings allocated to the County
Court small claims track or equ:valent in jurisdictions outside England
and Wales.

their becoming aware that a group company which is not a Commission
licensee is advertising remote gambling facilities to those residing in a
jurisdiction in or to which it has not previously advertised or their
becoming aware of a sustained or meaningful generation of the 3%/
10% threshold being exceeded by the group.

In this condition: 7
a - ‘group company’ has the same meaning as in condition 15.2.1; and

b

without prejudice to section 327 of the Act, ‘advertising’ includes: having
a home page directed towards a jurisdiction and written in, or in one of,
that jurisdiction’s official language(s), having arrangements enabling that
jurisdiction’s currency to be selected for gambling or the use of payment
methods available only in that jurisdiction, and providing a specific
customer service facility referable to that jurisdiction.

T Events required to be notified to the Commission by 15.2.1 or 15.2.2 maykbe reported securely online
at the Commission’s website through our eServices system www.gamblingcommission. gov. uk or by
email to: key.events@gamblingcommission.gov.uk

21n respect of the referral of disputes to an ADR entity the licensee’s atténtion is drawn to social
responsibility code provision 6.
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'15.3 General and regulatory returns

| Licence condition 15.3.1
General and regulatory Returns
All operating licences

1 Onrequest, licensees must provide the Commission with such information as the
Commission may require about the use made of facilities provided in accordance
with this licence, and the manner'in which gambling authorised by this licence -
and the licensee’s business in relation to that gambling are carried on, including
in particular information about:

a the numbers of people making use of the facilities and the frequency of
-~ such use V : ‘ . '
b the range of gambling activities provided by the licensee and the
numbers of staff employed in connection with them ,
¢ the licensee’s policies in relation to, and experiences of, problem
gambling. ' ' '

2 In particular within 28 days of the end of each quarterly period or, for those only
~submitting annual returns, within 42 days of the end of each annual period,
- licensees must submit a Regulatory Return to the Commission containing such
information as the Commission may from time to time require’.

?Regulatory returns can be submitted securely online at the Commission’s website through our
+ eServices system available at www.gamblingcommission.gov.uk :
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16 Responsible placement of digitéi adverts

Licence condition 16.1.1
Responsible placement of digital adverts
All licences

1 Licensees must:

a ensure that they do not place digital advertisements on websites
providing unauthorised access to copyrighted content;

b take all reasonable steps to ensure that third parties with whom they
contract for the provision of any aspect of their business related to the
licensed activities do not place digital advertisements on websites
providing unauthorised access to copyrighted content; and

"¢ ensure that the terms upon which they contract with such third parties
enable them, subject to compliance with any dispute resolution
provisions, to terminate the third party’s contract promptly if, in the
Licensee’s reasonable opinion, the third party has been responsible for
placing digital advertisements for the licensed activities on suchwebsites.
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Part lll: Code of practice

Introduction :

This is the Commission’s principal code of practice, issued under section 24 of the
Gambling Act 2005. :

There are two types of code provisions in this document:

L

social responsibility code provisions: compliance with these is a condition of
licences; therefore any breach of them by an operator may lead the
Commission to review the operator’s licence with a view to suspension,
revocation or the imposition of a financial penalty and would also expose the
operator to the risk of prosecution; these provisions are set out in shaded

" boxes

ordinary code provisions: these do not have the status of operator licence
conditions but set out good practice. Operators may adopt alternative
approaches to those set out in ordinary code provisions if they have actively
taken account of the ordinary code provision and can demonstrate that an
alternative approach is reasonable in the operator's particular circumstances;
or that to take an alternative approach would be acting in a similarly effective
manner. Ordinary codes of practice are admissible in evidence in criminal or
civil proceedings and must be taken into account in any case in which the
court or tribunal think them relevant, and by the Commission in the exercise
of its functions; any departure from ordinary code provisions by an operator
may be taken into account by the Commission on a licence review, but cannot
lead to imposition of a financial penalty; these code provisions are in the

unshaded boxes in this section.
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~

Code provisions

1  General
11 Cooperation and responsibility for third parties

Ordinary Code Provision 1.1.1
Cooperation with the Commission
All licences

1 As made plain in its Statement of principles for licensing and regulation, the
Commission expects licensees to conduct their gambling operations in a way
that does not put the licensing objectives at risk, to work with the Commission in
an open and cooperative way and to disclose anything which the Commission
would reasonably need to be aware of in exercising its regulatory functions. This
includes, in particular, anything that is likely to have a material impact on the
licensee’s business or on the licensee’s ability to conduct licensed activities
compliantly. Licensees should have this principle in mind in their approach to,
and when considering their compliance with, their obligations under the
conditions attached to their licence and in relation to the following provisions of
this code.
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2 Financial requirements

21 Anti-money laundering

.| Ordinary code provision 2.1.2
Anti-money laundering - other than casino
All licences except casino licences

1 As part of their procedures for compliance with the requirements in respect of the
prevention and detection of money laundering in the Proceeds of Crime Act 2002
and the Terrorism Act 2000, licensees should take into account the Commission’s
advice on the Proceeds of Crime Act 2002, Duties and responsibilities under the
Proceeds of Crime Act 2002 - Advice for operators (excluding casino operators).
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3 Protection of childreh and other vulnerable
persons

31  Combating problem gambling
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Ordinary cbde provision 3.2.4
Access to gambling by children and young persons — AGC ordinary code
All adult gaming centre licences

1 The Commission considers acceptable forms of identification to include any
identification carrying the PASS logo (for example Citizencard or Validate); a
military identification card; a driving licence (including a provisional licence) with
photocard; or a passport..

2 Licensees should put into effect procedures that require their staff to check the
age of any custormer who appears to them to be under 21.

3 Licensees should consider permanent exclusion from premises for any adult
accompanied by a child or young person on more than one occasion to premises
restricted to adults, or if there is reason to beheve the offence was committed
knowingly or recklessly.

4 Procedures should be put into effect for dealing with cases where a child or
young person repeatedly attempts to gamble on premises restricted to aduits,
including oral warnings, reporting the offence to the Gambling Commission and
the police, and making available information on problem gambling.

5 Licensees in fee categories A or B should consider how they monitor the
effectiveness of their policies and procedures for preventing underage gambling
(for example by taking part in a collective test purchasing programme) and
should be able to explain to the Commission or licensing authorlty what
approach they have adopted.

6 In providing training to staff on their responsibilities for preventing underage
gambling, licensees should have, as a minimum, policies for induction training
and refresher training.
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Ordinary code provision 3.2.6

Access to gambling by children and young persons — bingo and FEC ordinary

code , :
All non-remote bingo and family entertainment centre licences

The Commission considers acceptabie forms of identification to inélude: any
identification carrying the PASS logo (for example Citizencard or Validate); a

military identification card; a driving licence (including a provisional licence) with

photocard; or a passport.

2 Licensees should require a person who appears to relevant staff to be under the
- ‘age of 21 to be asked to produce proof of age, either at the point of entry to the
gambling area or as soon as it comes to the attention of staff that they wish to

access gambling facilities.
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Licensees should have procedures for dealing with cases where an aduit
knowingly or recklessly aliows a child or young person to gamble. These
procedures might include refusing to allow the aduit to continue to gamble,
removing them from the premises, and reporting the incident to-the police orlocal
authorities, or taking action where forged identification is produced.

Procedures should be putinto effect for dealing with cases where a child or
young person repeatedly attempts to gamble on their premises, including oral
warnings, reporting the offence to the Gambling Commission and the police, and
making available information on problem gamblmg to the child or young person
concerned.

Where it is likely that customers’ young or otherwise vulnerable children will be
left unattended on or adjacent to their premises, licensees should consider
reminding customers of their parental responsibilities and assess whether there
is a need to develop procedures for minimising the risk to such children.

Licensees in fee categories A or B should consider how they monitor the
effectiveness of their policies and procedures for preventing underage gambling
(for example by taking part in a collective test purchasing programme) and
should be able to explain to the Commlssmn or licensing authority what approach
they have adopted
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3.3 Gambling management tools and responéible gambling
information

Ordinary code provision 3.3.2

Responsible gambling information — foreign languages

All licences, except gaming machine technical, gambling software, host,
ancillary remote bingo and ancillary remote casino licences

1  Licensees who market their services in one or more foreign languages should
make available in that, or those, foreign languages:

‘a the information on how to gamble responsibly and access to help referred
to above ’

b the players’ guides to any game bet or lottery required to be made
available to customers under provisions in this code

¢ the summary of the contractual terms on which gambling is offered, which
is required to be provided to customers as a condition of the licensee’s
operating licence.
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34  Customer interaction
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Ordinary code provision 3.4.2

Customer interaction — ordinary code

All licences except non-remote lottery, gaming machine technlcal gambling
software and host licences

1 Operators should work together to share experience and deliver good practice
across the full range of social responsibility requirements for customer
interaction.

2 Operators should keep a record of customer interactions, and where an
interaction has been ruled out, the reasons for this. Where an interaction has -
taken place at a later date, this should also be recorded.

3. In providing training to staff on their responsibilities for customer interaction,
licensees should have, as a minimum, policies for induction training and refresher
training.
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35 Self-exclusion
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Ordinary code provision 3.5.2 .

Self-exclusion — non-remote ordinary code

All non-remote licences and remote betting intermediary (trading rooms only)
licences, but not gaming machine technical and gambling software licences

1  Self-exclusion procedures should require individuals to take positive action in
order to self—exclude;This can be a signature on a self-exclusionform.

2 Individuals should be able to self-exclude without havmg to enter gambling
premises.

3 Before an individual self—éxcludes, licensees should provide or make available
sufficient information about what the consequences of self-exclusion are.

4 Licensees should take all reasonable steps to extend the self-exclusion to
premises of the same type owned by the operator in the customer’s local area. In
setting the bounds of that area licensees may take into account the customer’s
address (if known to them), anything else known to them about the distance the
customer ordinarily travels to gamble and any specific request the customer may
make.

5 Licensees should encourage the customer to consider extending their self-
exclusion to other licensees’ gambling premises in the customer’s local area.

6 Customers should be given the opportunity to discuss self-exclusion in private,
where possible. .

7 Licensees should take steps to ensure that:
a the minimum self-exclusion period offered is of a duration of not less than
+ 6 nor more than 12 months

b any self-exclusion may, on request, be extended for one or more further
periods of at least 6 months each

¢ a customer who has decided to enter a self—exclusnon agreement is given
the opportunity to do so immediately without any cooling-off period.
However, if the customer wishes to consider the self-exclusion further (for
example to discuss with problem gambling groups), the customer may
return at a later date to enter into self-exclusion

d atthe end of the period chosen by the customer, the self-exclusion
remains in place for a further 6 months, unless the customer takes
positive action in order to gamble again

- e where a customer chooses not to renew the self-exclusion, and makes a

positive request to begin gambling again during the 6 month period
following the end of their initial self-exclusion, the customer is given one
day to cool off before being allowed access to gambling facilities. The
contact must be made via telephone or in person

f notwithstanding the expiry of the period of self-exclusion chosen by a
customer, no marketing material should be sent to them unless and until
they have asked for or agreed to accept such material.

8 The licensee should retain the records relating to a self-exclusion agreement at
least for the length of the self-exclusion agreement plus a further 6 months.

9 Please note that the Commission does not require the licensee to carry out any.
particular assessment or make any judgement as to whether the previously self-
excluded individual should again be permitted access to gambling. The
requirement to take positive action in person or over the phone is purely to a)
check that the customer has considered the decision to access gamblingagain
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and allow them to consider the implications; and b) implerhentvt‘he one day
cooling-off period and explain why this has been put in place.

10 Licensees should have, and put into effect, policies and procedures which
recognise, seek to guard against and otherwise address, the fact that some
individuals who have self-excluded might attempt to breach their exclusion
without entering a gambling premises, for example, by getting another to
gamble on their behalf.

11 Licensees should have effective systéms in place to inform all venue staff of self-
excluded individuals who have recently attempted to breach a self-exclusion in
that venue, and the licensees neighbouring venues.

12 In providing training to staff o'n4their responsibilities for self-exclusion, licensees
should have, as a minimum, policies for induc;tion training and refreshertraining.

Ordinary code provision 3.5.7 - ,

Self-exclusion — multi-operator non-remote ordinary code

All non-remote casino, bingo and betting licences (except in respect of the
provision of facilities for betting in reliance on a track premises licence) and
holders of gaming machine general operating licences for adult gaming
centres -

1 Licensees should contribute to and participate in the development and effective
~ implementation of multi-operator self-exclusions schemes with the aim of
making available to customers the ability to self-exclude from facilities for
gambling provided by other licensed operators within their local area(s).
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36 Employment of chiidx‘en and you’ng persons

Ordinary code provision 3.6.5
| Employment of children and young people AGCs
All adult gaming centre licences

1 Licensees who employ children (under-16-year-olds) and young persons (those
aged 16 and 17) should be aware that it is an offence:
a to employ them to provide facilities for gambling;
b if gaming machines are sited on the premises, for their contracts of
employment to require them, or for them to be permitted, to perform a
function in connection with a gaming machine at any time; and
¢ to employ them to carry out any other function on adult gaming centre
licensed premises while any gambling activity is being carried on in
reliance on the premises licence.

2 Asto 1b, it should be noted that in the Commission’s view the relevant provision
of the Act applies to any function performed in connection with a gaming
machine. This includes servicing or cleaning such a machine.

3 Accordingly, licensees should have and put into effect policies and procedures
designed to ensure that:
a children and young persons are never asked to perform tasks wuthm 1a
or 1b, above
b all staff, including those who are children or young personsthemselves,
“are instructed about the laws relating to access to gambling by children
and young persons.

4 Licensees should consideér adopting a policy that:
a children and young persons are not employed to work on adult gaming
centre licensed premises at any time when the premises are open for
- business
b gaming machines are turned off if chlldren and young persons are workmg
on the premises outside the hours when the premises are open for
business.
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Ordinary code provisioh 3.6.6
Employment of children and young people — FECs
All family entertainment centre licences

1 Licensees who employ children (under-16-year-olds) and young persons (those
aged 16 and 17) should be aware that it is an offence:
a to employ them to provide facilities for gambling; and
b if gaming machines are sited on the premises, for their contracts of
employment to require them, or for them to be permitted, to perform a
function in connection with a gaming machine at anytime.

2 Asto b, it should be notéd that in the Commission’s view the relevant provision
- of the Act applies to any function performed in connection with a gaming
machine. This includes servicing or cleaning such a machine.

3 Accordingly, licensees should have and put into effect policies and procedures
designed to ensure that: ' '
"~ a children and young persons are never asked to perform tasks within 1a
or 1b, above
b all staff, including those who are children or young persons themselves,
are instructed about the laws relating to access to gambling by children
and young persons.

4 Licensees should consider adopting a policy that: ‘,

a children and young persons are not employed to carry out any work in an
adult-only area of family entertainment licensed premises at a time when
any gambiing is taking place

b gaming machines sited in adult-only areas are turned off lf children and
young persons are working on the premises outside the hours when the
premises are open for business.

4

3.8 Money lending between customers

Ordinary code provision 3.8.2

Money-lending — other than casinos

All non-remote bingo, general betting, adult gaming centre, famlly
entertainment centre and remote betting intermediary (trading rooms only)
licences

1 Licensees should seek to prevent systematic or organised money lending
between customers on their premises. As a minimum, they should have
arrangements in place to ensure staff are requested to report any instances of
substantial money lending when they become aware of them.
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4 ‘Fair and open’ provisions
4.1 Fair terms

5 Marketing

51 Rewards and bonuses

Ordinary code provision 5.1.2

Proportionate rewards

All licences (including ancillary remote licences), except gaming machine
techmcal and gambling software licences

1 Licensees should only offer incentive or reward schemes in which the benefit
available is proportionate to the type and level of customers’gambling.
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Ordinary code provision 5.1.8
Compliance with industry advertising
codes All licences

1 Licensees should follow any relevant industry code on advertising, notably the Gambhng

Industry Code for SocnaIIy ResponSIbIe Advertising.
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Ordinary code provision 5.1.10

Online marketing in proximity to information on responsible gambling
All licences

1 Licensees should ensure that no advertising or other marketing information, whether
relating to specific offers or to gambling generally, appears on any primary web
page/screen, or micro site that provides advice or information-on responsible gambling
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6 Complaints and disputes -

6.1 Complaints and disputes
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7  Gambling licensees’ staff
71 Gambling licensees’ staff

8 = Information requirements
8.1 Information requirements

Ordinary code provision 8.1.1 Information
requirements — ordinary code All licences

1 As stated earlier in this code, the Commission expects licensees to work with the
Commission in an open and cooperative way and to inform the Commission of
any matters that the Commission would reasonably need to be aware of in
exercising its regulatory functions. These include in particular matters that will
have a material impact on the licensee’s business or on the licensee’s ability to
conduct licensed activities compllantly and consistently with the licensing
objectives.

2 Thus, licensees should notify the Commission, or ensure that the Commission is
notified, as soon as reasonably practicable and in such form and manner as the
Commission may from time to time specify?, of any matters which in their view
could have a material impact on their business or affect compliance. The
Commission would, in particular, expect to be notified of the occurrence of any of
the following events in so far as not already notified in accordance with the
conditions attached to the licensee’s licence?:

a any material change in the licensee’s structure or the operation of its
business
b any material change in managenal responsibilities or governance
: arrangements :
¢ any report from an internal or external auditor expressing, or giving rise
to, concerns about material shortcomings in the management control or
oversight of any aspect of the licensee’s busmess related to the provision
of gambling facilities.

*These matters can be reported securely online at the Commission’s website through our eServices
system www.gamblingcommission.gov.uk

Alternatively, for operators unable to access this system you can these events by email to:
key.events@gamblingcommission.gov.uk

8
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ZEvents which must be reported, because the Commission considers them likely to have a material

impact on the nature or structure of a licensee’s business, are set out in general licence condition
15.2.1

10 Assessing local risk
10.1 Assessing local risk

Ordinary code provision 10.1.2

Sharing local risk assessments

All non-remote casino, adult gaming centre, bmgo, family entertainment centre,
betting and remote betting intermediary (trading room only) licences, except
non-remote general betting (limited) and betting intermediary licences

1 Licensees should share their risk assessment with licensing authorities when

applying for a premises licence or applying for a variation to existing licensed
premises, or otherwise on request.
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